KAPS eoffice Suite

Delivering powerful applications on demand through
the world wide web

Utilities Core applications
e Video analytics * Point of sale
e Site monitoring and remote control e Parking management
e Situation room/Monitoring station * Water and utility billing
implementation * Sacco automation
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About KAPS eoffice Suite

KAPS has developed a range of multimedia tools and applications geared at enhancing productivity within the work-
place. Many of the products are substantially developed and supported by an experienced in house team of soft-
ware experts. The products are proven and are already helping customers around the East African region to achieve
their business objectives. The products are hosted to allow immediate and effective rollout for our clients bypassing
the difficulties of skills acquisition, hardware and software imple-mentation and doing away with the financial drain
of capital costs and ongoing maintenance and support. The KAPS eoffice suite includes;

Core Online Business Applications

KAPS has a specialized portfolio of proven hosted applications. This suite of eOffice online applications are the tools
that your business needs to manage core office functions more smoothly and efficiently. These effective digital solu-
tions make it easy for you to run your business without having to having to own your own expensive software, local
servers, communications equipment and IT resource personnel.

note Data Network

The KAPS managed remote network leverages the country wide public data networks, adding a robust KAPS shell
incorporating internet managed servers and a powerful software platform. The network is de-signed especially for
real time business support. With this platform KAPS is able to provide clients with an affordable, no fuss plug and go
remote data manage-ment solution.

And even where the requirements are more specialised our dedicated support team of programmers and Engineers
is able to work with you to have your customized solution quickly up and running.

Beneiis

¢ Receive remote corporate transaction data as it happens without the high cost of building and maintaining your
own network

e Have your transaction data mirrored at a secure off site location

e Monitor and control your remote equipment including Point of Sale terminals

e Let your remote equipments communicate with each other for better control of your processes.

KAPSmail offers a built-in webmail facility with collaboration utilities that makes it simple to keep in touch and work
with colleagues while on the move. You will have your online calender to keep track of meetings and other import-
ant actions with automatic reminders. And file storage takes away the hassle of doing physical back-ups by auto-
matically storing all your valuable documents online, where you can access them easily when you need to. As part of
the collaboration suite KAPS will set up your personal domain, your own piece of real estate on the wed. KAPS will
manage all the set uo and annual renewal issues for you.

SMSIT SMS Integration

SMSIT is an sms engine that will allow KAPS to quickly inte-grate automated sms response, sms data capture for
mobility to your applications

VolP Communications Solutiom

If you have broadband at home or at work, eOffice VoIP - Voice over Internet Protocol —will improve your communi-
cations while reducing costs. eoffice will also provide the following features to improve your call management;
Auto attendant, Call forwarding (follow me), Voice conferencing (virtual meetings), Voice message box, Interactive
voice response.
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